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"The customer is always right" - or so anyone who has ever worked in any service industry is

repeatedly told. In this book I have set out prove that statement is completely untrue and in fact, with

customers like these, then maybe the opposite could be said. So sit back, grab your self a drink -

perhaps an alcoholic one if you feel that way inclined - and enjoy some of the strangest, most

ridiculous, and most outrageous complaints and statements from all walks of life.
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I laughed at some really good ones. I rolled my eye at some I have been through also. They need to

do one on retail. Those are the classics.

An interesting read. It is strange how we speak before we think ! Am sure he could have written a

larger book. It has some good laughs at the questions some people ask.

Absolute rubbish. Even if a book is free it should at least ... I do not know what ... but it does not!
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